
 INSTALLATION INSTRUCTIONS
CORDLESS ROLLER SHADES

TOOLS THAT MAY BE REQUIRED:
Pencil, Tape Measure, Drill, Screw Driver, Level and Step Stool

THANK YOU FOR PURCHASING YOUR CUSTOM ROLLER SHADES. WITH PROPER INSTALLATION 

YOUR SHADES SHOULD LOOK BEAUTIFUL AND PROVIDE YEARS OF SERVICE. PLEASE CHECK ALL 

PARTS AND READ THESE INSTRUCTIONS, BEFORE STARTING INSTALLATION.

NOTE: Cordless roman shades come mounted to an aluminum head rail. The shade rises automatically 

without cords because of a spring system located inside the tube. The spring is under tension and the 

head rail and brackets maintain the tension on the spring. DO NOT remove the shade from the brackets 

or the head rail, or the spring will lose all tension and the shade will not operate correctly.

MOUNTING HARDWARE KIT INCLUDES:

Mounting Brackets Screws

“NO HASSLE” LIMITED WARRANTY
For the first 5 years after the date of purchase, should your shade be damaged or fail to operate correctly, 
Pro Design will provide a no-charge replacement or repair (at Pro Design’s discretion). 

This warranty is provided to the original purchaser only with proof of purchase. 

If your shade is replaced, there may be variations in the color or texture of the new shade and the old shade. 

If your pattern is no longer available, your replacement will be in the closest available color.  

The replacement shade will be made to the same size and specifications as the original shade, unless 
agreed beforehand by Pro Design. 

This warranty is only available on a one-time basis for your Pro Design shade. After that, or after five 
years, your shade is covered by our Limited Lifetime Warranty.

LIMITED LIFETIME WARRANTY

WHAT IS COVERED BY THIS WARRANTY?
This product is warranted against defects in materials and workmanship, provided that:

1. The product was installed according to the product instructions.
2.  Pro Design recommendations were followed regarding limitations and specifications of the product.

Pro Design reserves the right to determine if your shade warrants a repair or partial replacement of any 
parts. If necessary, Pro Design will replace your shade with a new shade of equal or superior value. This 
shall be your sole remedy under this warranty.

WHO IS COVERED BY THIS WARRANTY?
This warranty applies only to the original retail purchaser with proof of purchase.

WHAT IS NOT COVERED BY THIS WARRANTY?
This warranty does not cover the removal or installation of original or replacement shades. This warranty  
does not cover damage or defects caused by, or resulting from improper maintenance, neglect or improper 
use, wear and tear, abuse, neglect, accidents, alteration, commercial use, installation, removal or  
reinstallation or exposure to excessive moisture.

YOUR RIGHTS UNDER STATE LAW
This warranty gives you specific legal rights. You may also have other rights which may vary from State 
to State. In no event shall Pro Design be liable for incidental or consequential damages of for any other 
direct or indirect damage, loss, cost, expense or fee. Some states do not allow the exclusion or limitation 
of incidental or consequential damages, so the above limitation or exclusion may not apply to you. This 
warranty is exclusive and in lieu of all other obligations, liabilities or warranties.
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NOTE: For wallboard or plaster, use anchors designed for hollow walls (not included). For concrete, 

stone and brick, use a masonry drill bit and anchors designed for masonry (not included).

INSTALLING YOUR SHADE:

1.  Before installing the brackets, check the fit with the top of the 

head rail. The bracket engages and disengages by pressing in 

the clear plastic tab at the back. [Figure 1]

2.  To install the brackets, decide if top- or face-mount is required. 

3.  Position the brackets at a convenient distance from the end of 

the head rail and mark the desired bracket locations with a 

pencil. Make sure the brackets are level and in line with each 

other, or the head rail may not engage correctly. [Figure 2 & 3]

4.  Pre-drill mounting holes into the mounting surface and screw the 

brackets into place. Check that the brackets are level.

STEP 1: INSTALL BRACKETS

STEP 3: OPERATING THE SHADE

Figure 1 – Cordless head rail & 
bracket

Figure 2– Inside/Top Mount

Figure 3 – Outside/Face Mount

Figure 6 – Adjust the tension  
          (Stronger or Weaker)

The shade is operated by pulling gently down on the bottom rail to lower the shade. Once the shade is 

released the brake will engage and make sure that the shade remains at the desired level.

To raise the shade, gently pull down about an inch on the bottom rail so that the brake disengages and 

the shade rises up automatically.

MAKING ADJUSTMENTS TO YOUR CORDLESS ROLLER SHADE

TENSION 

The speed with which the shade rises is controlled by the 

tension on the spring inside the tube. This can be adjusted  

by turning the screw on the right end of the shade. 

Turning the screw in a counter-clockwise direction (toward 

the “S” for stronger) will increase the tension on the spring 

and make the shade rise up faster.  

[Figure 6]

STOP POSITION 

The bottom stop position on the shade can also be 

adjusted, if needed. To do this, start by pulling the shade all 

the way down, then adjust to the desired stop position by 

turning the screw on the left of the shade.

Turning it in a clockwise direction will raise the bottom stop 

position up. This is designed for fine adjustments, so you 

may need to rotate the screw all the way around to adjust 

the position by a quarter of an inch. 

[Figure 7]

The cordless roller shade must be mounted using the aluminum head 

rail. The head rail can be mounted either to the wall (face mount) or 

to the ceiling or underside of the window recess (top mount).

STEP 2: INSTALL SHADE

Hold the shade up against the brackets and push in the clear tab on the back of each bracket to allow the 

head rail to snap into place. [Figure 4 & 5]

Figure 4 – Top Mount Figure 5 – Face Mount

Figure 7 – Adjust the stop position 


