
Woven Wood Sliding Panels 
Installation Instructions
Thank you for purchasing your Blinds Chalet custom woven wood 
sliding panels. With proper installation your shade should look 
beautiful and provide years of service. Please check all parts 
and read these instructions before starting installation.

Please keep the packaging until you have installed your shade 
and are satisfied with it. 

CARE INSTRUCTIONS
Dust your sliding panels with a soft cloth occasionally or vacuum lightly with 
an upholstery attachment. Bamboo panels can be gently wiped with a damp 
cloth to remove stains, but avoid excessive contact with moisture. Edge  
bindings can be gently cleaned with a damp cloth.

REPLACEMENT PARTS:
In the event that replacement parts are ever needed, please call  
1-888-633-7840. Please provide your original order number and  
a description of the part needed.

ONE YEAR LIMITED WARRANTY:
What is covered by this warranty and for how long:
For a period of one (1) year from the date of purchase, all products are 
warranted against defects in materials and workmanship provided that the 
product is installed according to the product instructions. We reserve the 
right to determine if your piece warrants a repair or partial replacement of 
any parts or in the unlikely event the entire piece is defective, we will replace 
this window covering with a new window covering of equal or superior value. 
This shall be your sole remedy under this warranty.

Who is covered by this warranty:
This warranty applies to the original customer with proof of purchase in 
a residential application within the United States.

What is not covered in this warranty: 
This warranty does not cover removal or installation or reinstallation of any  
window covering. This warranty does not cover damage or defects caused 
by or resulting from improper maintenance, neglect or improper use, abuse, 
misuse, neglect, accidents, Acts of God, alteration, commercial use, installation, 
removal or reinstallation or exposure to excessive moisture.

Your rights under State Law: 
This warranty gives you the specific legal rights. You may also have other 
rights which may vary from state to state. Blinds.com will not be liable for 
INCIDENTAL OR CONSEQUENTIAL DAMAGES or for any other direct or 
indirect damage, loss, cost, expense or fee. Some states do not allow the 
exclusion or limitation of incidental or consequential damages, so the above 
limitation or exclusion may not apply to you.

How to obtain warrant service: 
To obtain warranty service please contact Customer Service at  
1-888-633-7840 or via e-mail at customerservice@blindschalet.com.
 
THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER 
OBLIGATIONS, LIABILITIES, OR WARRANTIES.

1-888-633-7840

TOOLS THAT MAY BE REQUIRED:
Pencil, Tape Measure, Screw Driver, Step Stool, Level, and Drill 

NOTE: For wallboard or plaster use anchors designed for hollow 
walls (not included). For concrete, stone or brick, use a masonry 
drill bit and anchors designed for masonry (not included).

If you ordered a sliding panel wider than 94 inches, the track will 
have been supplied to you in two pieces, with a splicing piece to join 
the two halves. The splicing piece will already have been installed in 
one half of the track [figure 1]. Simply slide the other half of the track 
onto the exposed end of the splicing piece until the two halves fit 
snugly together [figure 2]. The track can then be installed.
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STEP 1: INSTALL BRACKETS
CEILING OR TOP MOUNT
Depending on the size of track you received, you will have 
received a small or a large swivel bracket. [figures 3 & 4]

For a ceiling or top mount, you will mount this swivel bracket 
directly to the mounting surface. 

1.  Measure 4 inches in from each end of the window and 
ensure you have the following clearance from the window 
or from any protruding window hardware:   
Small bracket: 1 1/4” from the hole of the bracket. 
Large bracket: 2” from the hole of the bracket.

2.  Make a pencil mark through the hole in the center of  
the bracket.

3.  Space any additional brackets evenly between the two  
end brackets. 

4.  Drill holes through the pencil marks and using the correct 
anchors for your mounting surface, attach the brackets to 
the mounting surface. The arm of the bracket should face 
into the room and to the right as in the picture above.

5.  When all the brackets are installed, place the  
track against the bracket and rotate the swivel  
by pushing the front arm back and to the left,  
until only the front lip of the bracket is visible.  
Check that the bracket has fully secured the  
headrail. Repeat with all brackets. [figure 5]

WALL OR FACE MOUNT
For this kind of installation you will use an L bracket  
to attach the swivel bracket to the wall. 

 1.   Attach the swivel brackets to the L bracket using  
the screw and nut provided. [figure 6]

2.   Mark with a pencil the desired height of the  
L bracket, based on the length of shade you  
ordered. Then measure in 4" from the ends of  
the headrail. Secure the L brackets to the wall  
with the screws provided and using the correct  
anchors for your mounting surface.

3.   Space any additional L brackets evenly between  
the two end brackets. Use a level to make sure  
all brackets are level. Uneven brackets may stop  
the brackets engaging properly with the headrail.

WALL OR FACE MOUNT continued

4.   Ensure the swivel brackets are in the correct, open position (see item 4 in  
Ceiling Mount). 

5.   Place track against the brackets and rotate the swivel to the closed position (see 
item 5 in Ceiling Mount). Check that the headrail is securely held by all brackets. 

STEP 2: ATTACH PANELS (AND VALANCE) 
Secure the panels to the hangers with the velcro  
provided. Take care to position the panels so that  
the velcro engages fully and make sure the panel 
is level. Repeat with all panels. [figure 7]

If a valance has been ordered, attach the valance  
and any returns to the front and the sides of the  
track, using the velcro provided. 

STEP 3: ATTACH THE CORD TENSIONER
Loose and dangling cords can provide a strangulation hazard for young children  
and pets. Your shade has been provided with a cord tensioner, which must be  
secured to the wall, to allow safe operation of the shade. 

Locate the tensioner as close to the shade as possible and mount the tensioner  
to the wall using the screws provided and making sure that the cord is under  
tension, but still able to move freely.

       WARNING:
Young children can strangle in cord and bead chain loops. They can  
also wrap cords around their necks and strangle.

•  Always keep cords and bead chains out of  
children’s reach.

•  Move cribs, playpens and other furniture away  
from cords and bead chains. Children can  
climb furniture to get to cords.

•  Attach a cord guide to the wall. This can  
prevent children from pulling cords and  
bead chains around their necks.

SMALL BRACKET

LARGE BRACKET

[figure 5]

[figure 6]

[figure 4]

[figure 3]

[figure 7]

- - - - - 
- 

- 
- 

- 
- 


